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Genesis sustainability update
– Letter from the Chief Executive
Kia ora,
Last year we were proud to launch
the Genesis Sustainability Statement
and Framework. These documents
articulated our commitment to
caring for the environment and
building strong communities while
powering New Zealand towards a
positive, sustainable future. Over
the past year we have seen great
progress across our business
towards the sustainability ambitions
laid out in those documents. This
update is designed to give you an
overview of what we have achieved
so far, and what challenges we are
facing over the coming year.

Moving to a low carbon future
with Future-gen
We share New Zealand’s aspiration
to move further and faster to a low
carbon future. As an electricity
generator managing a renewable
and thermal portfolio, Genesis is in
a unique position to speak to the
challenges facing our sector in its
pursuit of more renewable electricity.
We also have a responsibility to
lead the conversation on how to
overcome them. That’s why we
maintain our commitment to not use
any coal to generate electricity in
normal market conditions after 2025,
with the intention to phase out coal
use completely by 2030.
While we have already seen
significant reductions in our
emissions over the past decade,
we saw an increase in 2019 over
the previous year due to shortages
of water and gas for generation.
To address this, our Future-gen
programme is focused on providing
more renewables which will help
decrease the sector’s reliance
on thermal generation. We are
managing the transition to a low

carbon future through partnerships
such as Drylandcarbon and we are
investigating new technologies.
We’re also looking at our carbon
emissions beyond just electricity
generation, exploring ways we can
reduce our operational impacts
through things like electrifying our
vehicle fleet and improving our waste
management practices.

Enabling innovation through our
people and our communities
You will see a great deal in
the following pages about our
commitment to our communities
and our people. Although the
challenges around climate change
and environmental management are
front of mind for us given the nature
of our business, we also know that
we can’t address these issues without
great people, strong community
relationships and a view to the future.
With that in mind I have been
delighted to serve as a Trustee
for the newly established Genesis
School-gen Trust. We recognised
through our long-running School-gen
programme that, in order to create
the energy innovators of tomorrow,
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schools need access to cutting-edge
science, technology, engineering and
mathematics (STEM) equipment to
help their learners develop these new
skills. So far, we have given $50K
in STEM and solar equipment to
schools through the Trust, with more
to come. From September we will be
inviting customers to join us, giving
them the option to add a donation to
their bill. Together with customers
I’m confident we will make a big
difference in preparing New Zealand
children for the future of work.
I have no doubt that our future is
in good hands, I saw this first hand
when I hosted secondary school
students at Huntly and in Auckland
back in April. They asked challenging
questions about the role our
Company plays and the challenges
ahead of us. We are excited about
the central role of affordable, secure
and renewable electricity in New
Zealand’s energy future.
Ngā mihi,

Marc England
Chief Executive
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Water and
wildlife

Emissions

Focus areas

Strong communities and
relationships are essential to our
success as a business and the
success of New Zealand.

Water is essential to our country,
our business and the communities
we operate in. We believe that
every drop counts and we support
multiple uses of water while
ensuring cultural and ecological
requirements are met.

Reducing emissions is good for the
environment and good for business.
Actively participating in the
creation of a pathway to a low
carbon future, is positive for all
New Zealanders.

Why it matters to us

-- More than half of New Zealand schools engaged
with the School-gen programme by 2020.*
-- Supported by: increase in employee volunteering.

-- Work in partnership with Iwi on projects that
positively influence waterways and their
ecosystems.*
-- Increase our focus on predator control using digital
innovation to deliver improved outcomes for New
Zealand’s native bird population.

-- Committed to not use any coal after 2025 in normal
market conditions. Intention to phase out coal use
completely by 2030.
-- Reduce and offset non-generation carbon
emissions.
-- Supported by: transition 100% of light vehicles to
EV/hybrid by 2020 and 50% of trucks by 2025.
-- Provide transparency of emissions information for
our customers through energy monitoring tools, so
they can see the impact of their energy choices on
their carbon footprint.

Our ambitions for the future

-- Genesis will become a Living Wage accredited employer in
FY20.
-- Gender split as at end of FY19: Board - Female 50% / Male
50%; Executive Officers - 29% Female / 71% Male; Senior
Management - 42% Female / 48% Male.
-- Retained Health and Safety ACC accreditation at tertiary level.

-- Over 1000 (41%) schools have engaged with the School-gen
programme.
-- The Genesis School-gen Trust launched in February.
-- Launched new volunteering programme ‘With you, for your
community’. 172 volunteers contributed 1,272 hours in FY19.

-- Expanded partnership with Ngāti Hikairo and Ngāti Tuwharetoa
to support tuna populations within the Ngāti Hikairo rohe.
-- Whio Forever partnership with DOC delivered 143% increase in
whio (blue duck) breeding pairs since 2011.

-- Future-Gen programme: Waipipi Wind Farm to displace
250,000 tCo2e from 2021. Drylandcarbon partnership
announced, forestry development to begin in FY20.
-- Scope 1 and 2 emissions included in Annual Report; Scope 3 to
come in Interim Report.
-- 41% of light vehicles now EV/hybrid with four hybrid trucks
joining our heavy vehicle fleet in August 2019. Joined the EV100
initiative.
-- New functionality within Energy IQ enabling customers to make
energy decisions based on emissions.

Delivering
New Zealand’s
energy future

Sustainable
Development Goals

With you. For you.

Our
Communities

We are committed to energising
and keeping safe our people and
communities. It is important that
our
workforce reflects the diversity of
the communities we serve.

-- To become an Accredited Living Wage employer
by 2020.
-- Ambition to have 40:40:20 gender split at
leadership level (40% male, 40% female, 20%
either), and improve ethnic diversity at all levels to
better reflect our communities and customers.
-- Continued improvement across metrics in safety
and wellness.

-- Over 100,000 customers per month using Energy IQ app.
-- 100,000 customers have completed home profiles.

Progress so far (against the goals – refer to our Sustainability Update for
a more detailed overview of all our sustainability initiatives)

Our People

We enable customers to make
informed energy choices by providing
meaningful advice and knowledge that
result in tangible action.

-- 40% of customers using information and insight via
our digital tools to make active choices about their
day-to-day energy use by 2025.
-- 200k customers actively providing more information
about their homes to access advanced energy
services by 2021.

-- Launched new carbon emissions functionality in Energy IQ;
Virtual Power Plant piloted as part of Local Energy Project in
Wairarapa.
-- Took a 40% stake in Yoogo Share, an EV car sharing company.
-- Will start developing Supplier Sustainability Programme in
FY20.

Putting control in our
customers’ hands

To support a more sustainable New
Zealand, we need to inspire the energy
innovators of tomorrow and constantly
test and innovate.

-- Create at least two new products that help
customers make sustainable choices by 2020.
-- Ensuring those material suppliers that help us
to innovate are also committed to operating in a
sustainable way.

Genesis Sustainability Framework FY20

Caring for our
environment

Caring for our
environment
Building strong
communities

Building strong
communities
Powering
New Zealand

Powering
New Zealand

*Minor wording change to goal.

Feature story:
Introducing the
Genesis School-gen Trust
In FY19

schools applied for equipment in
the Trust's first funding round

$

worth of STEM
equipment gifted
in FY19

students benefitting
through the seven
recipient schools to date

www.genesisschoolgentrust.org.nz

In February 2019, Genesis established
an independent charitable
School-gen Trust to complement the
School-gen programme by providing
equipment to New Zealand schools
and inspiring students’ interest
in STEM and renewable energy.
Genesis has donated $100,000 for
the first two rounds of funding and
from September Genesis customers
can also donate via their monthly
bills.
Together with our customers, we’ll
be supporting New Zealand’s future
innovators and preparing them for
the future of work.

In FY19 six schools received STEM
equipment packages (valued at
$5,000 each) and a seventh school
received a $20,000 solar package.
Tamatea High School principal Robin
Fabish says students' learning is
improved by ‘doing’.
“We want to apply the technology
to real-world problems so that our
students can work together to be
creative, innovative collaborators
who can see that their skills and
talents can make a difference to
someone’s life,” said Fabish.

S U S TA I N A B I L I T Y AT G E N E S I S AU G U S T 2019

Maungatapu School principal Tane
Bennett said the equipment would
allow the students to extend their
learning about the Rangataua
Harbour, including water quality and
sea life.
“We’ve received science
microscopes, a TV monitor and a
drone – all of which will make the
children’s learning tangible,” said
Bennett.
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Feature story:
Schools to benefit
from our energy powering
Emirates Team New Zealand

We are incredibly proud to be the
energy behind Emirates Team
New Zealand's 36th America’s
Cup defence. As Official Energy
Partner, Genesis is the sole provider
of electrical, gas and solar power
for Emirates Team New Zealand’s
Auckland base. The partnership will
benefit schools nationwide through
our Genesis School-gen programme.
Genesis and Emirates Team
New Zealand will work together
to introduce new STEM (science,
technology, engineering and maths)
resources and activities for schools in
the lead up to the defence. Members
of Emirates Team New Zealand and
the Genesis School-gen team will
also visit schools with the America’s
Cup. We can’t wait to inspire the
next generation of STEM leaders and
innovators!
“Both Emirates Team New Zealand
and Genesis are focused on pushing
the boundaries when it comes to
technical innovations,” said Grant
Dalton, Chief Executive Officer
of Emirates Team New Zealand.
“Behind the scenes we both rely on
engineers, scientists and designers,
who are the unsung heroes powering
New Zealand homes and our
America’s Cup boats.”
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Caring for our
environment

Sustainability at Genesis means
caring for the environment, building
strong communities and powering
New Zealand towards a positive,
sustainable future. Since the launch
of our Sustainability Statement
and Framework last year we have
delivered and driven forward a large
range of activities across the areas of
environment, community and economy.
We are very aware of the challenges
that exist in our sector – especially
around carbon emissions – as we seek
to find solutions that further improve
our 85 per cent renewable energy
industry.

As New Zealand’s largest thermal
electricity generator, we are very
aware of the role we play – and
the responsibility we have – in
transitioning to a low-carbon future.
That’s why we have committed to not
using any coal to generate electricity
in normal market conditions by 2025,
with the intention to phase out coal
use completely by 2030. Given the
variable weather dependent nature

of our electricity sector, it won’t
necessarily be a linear transition but
we stand by that commitment and,
through our Future-gen programme,
we are actively working towards
it. We believe in the potential for
electricity to be the enabler of New
Zealand’s lower-carbon future
by helping other sectors, such as
transport and manufacturing, to
become less carbon intensive.
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Our care for the environment goes
beyond emissions from generation,
which is why we’re working on
calculating, and then reducing,
our overall carbon footprint. This
footprint takes in our electricity
consumption and vehicle fleet, while
our focus on doing what's right sees
us working actively on issues around
water and wildlife.
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Caring for our
environment continued
Future-gen

Driving our
commitments forward

Genesis is actively moving toward a
lower-carbon position through new,
innovative generation partnerships,
such as our 20-year electricity
offtake agreement with Tilt
Renewables.

We are working hard on achieving
the ambitions set out in our
Sustainability Framework. Successes
include sound progress towards our
electric vehicle goals for our fleet.

The agreement will see Genesis
purchasing around 450 Gigawatt
hours of renewable energy produced
at Tilt’s Waipipi Wind Farm. The wind
farm is expected to be operational
from 2021.
Genesis has also joined forces with
Air New Zealand, Contact Energy
and Z Energy to form Drylandcarbon,
a limited liability partnership that will
see the four companies invest in the
establishment of a geographically
diversified forest portfolio to
sequester carbon.
The primary objective is to produce a
stable supply of forestry-generated
New Zealand Unit (NZU) carbon
credits, and the initiative will also
expand New Zealand’s national
forest estate. While Genesis is
not involved in the day-to-day
running of Drylandcarbon and its
forests, credits gained through the
partnership will support Genesis
in meeting its annual requirements
under the New Zealand Emissions
Trading Scheme.

of our light vehicles
are EV/hybrid as
at the end of FY19

We are also starting on our journey
of reducing and offsetting our
non-generation carbon emissions
(our generation carbon emissions
are already being offset under the
Emissions Trading Scheme). We are
now able to report on our Scope 1
and 2 emissions.
Scope 3 emissions for business travel,
sold products, waste and other areas
will be reported in the next 12 months
and we will set targets for carbon
reductions. We are already reducing
office waste at our Greenlane site
and intend to roll out this approach
across all sites in the coming year.
Our team at the Huntly Power Station
has also initiated waste-reduction
projects of their own, putting in place
worm farms and planting an orchard.

We are working towards 100 per
cent of our light vehicles being
electric or hybrid by the end of 2020.
There are some challenges around
the availability of EV and hybrid utes,
which are needed to move around
our generation sites, but we are
actively investigating all options. We
have purchased four hybrid trucks
that will join our LPG fleet in August.
This is our first step towards 50 per
cent of our heavy vehicles being EV
or hybrid by 2025. Genesis became
a signatory of the EV100 initiative in
December 2018.

Scope 1 and 2 emissions (tCO2)
Scope 1

Category

Stationary combustion

Fuel used for generation

Mobile combustion

Fuel used in vehicles

FY19 tCO2e
2,491,223
860

Fugitive emissions

196

Total

2,492,279

Scope 2
Electricity consumption*

Purchased electricity

Total scope 1 and 2

251
2,492,530

*Our 100KW solar array on our Kenehi on Bryce building in Hamilton produced approximately 30% of the electricity used by that site in this financial year, saving 11,164 tCo2e.

S U S TA I N A B I L I T Y AT G E N E S I S AU G U S T 2019

8

Caring for our
environment continued
Managing our
generation
impacts
Genesis is extremely mindful of
its reliance on the environment,
especially when it comes to our
generation sites. Our team of
environmental managers based
across our generation sites work
hard to mitigate and manage the
impacts our activities have and build
and strengthen our relationships
with relevant Iwi and stakeholders.
Beyond the day-to-day activity of
resource consents and environmental
management and reporting, the
team has led:
• Our ongoing support of the Kiwi
Forever initiative, in partnership
with the Ngāti Rangi Trust and
the Department of Conservation.
The funding and and support
we contributed this year saw
16 students and four teachers

Iwi relationships

As kaitiaki of the natural resources
we use when producing electricity,
Iwi relationships are valued and
highly significant to Genesis. Genesis
partners with Iwi and hapū as we
collectively seek to mitigate the
impacts of our activities and enhance
ecological integrity generally.

•

•

experience the conservation
marae-based programme, which
is now into its 13th year.
Sponsorship of Aoraki Bound
a 20-day cultural and personal
journey, developed and delivered
by Outward Bound and Ngāi
Tahu. It includes the physical,
task orientated and the intense
group focus of Outward
Bound, as well as the cultural
components of Ngāi Tahu reo,
haka, waiata, kōrero, pōwhiri,
wāhi tapu/tohu whenua. Genesis
has sponsored Aoraki Bound
for seven years. A number of
our employees have been able
to take part and have benefited
personally and professionally
from the experience.
Our contribution to the update
of New Zealand’s Biodiversity
Strategy, a new version of which
is due to be released in 2020.

Supporting Tongariro Tuna:
Tuna, or eels, are an important
food source for Iwi and an endemic
aquatic species. We have expanded
our existing partnership with Ngāti
Hikairo and Ngāti Tuwharetoa
to support tuna populations and
migration within the Ngāti Hikairo
rohe. We recognise that the hydro
scheme creates a physical barrier
for tuna as they migrate from
rivers to the sea. We are actively
collaborating with local Iwi to help
manually transport elvers (young eel)
upstream and help mature adult eels
downstream to enable their journey
to sea to spawn. A special tuna pass
for the Whanganui intake is currently
being designed. This will be in place
for the 2019/20 elver season.
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Managing climate risk

Genesis is cognisant of the ongoing
and developing effects of climate
change, along with the potential
environmental impacts and
associated operational, regulatory
and financial risks to the business.
We will continue to track and
forecast the impacts of the changing
climate on our generation assets
and make generation decisions as
needed based on these impacts.
Genesis operates three hydro
catchments across the North and
South Islands. This diversity, together
with our operations at Huntly Power
Station and wind generation at Hau
Nui, gives Genesis flexibility in where
and how it produces electricity.
Having these options provides some
mitigation around climate risk.

Whanganui Iwi:
Genesis is a member of Te Kōpuka
which was formed following
Te Awa Tupua 2014 Settlement.
Te Kōpuka’s membership is
comprised of Iwi, industry and
recreational and environment groups.
Together, Te Kōpuka members
are responsible for producing a
strategy to identify issues relevant
to the health and wellbeing of the
Whanganui River. The first
Te Kōpuka hui took place in May,
with Executive General Manager
Tracey Hickman representing
Genesis. We are excited to
be involved in this significant
workstream which we believe is of
international interest.
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Caring for our
environment continued

Whio:

We have had another
phenomenally successful year,
with 714 whio breeding pairs
now protected, this is more than
double the number of ducks
breeding since our partnership
with Genesis began in 2011. We
should all be very proud of these
achievements and recognise the
significance of this success, for
whio and for conservation in
New Zealand.

boosting a national taonga
Whio are a critical indicator of the
health of high-country waterways.
They’re also one of New Zealand’s
rarest species, with less than 3,000
birds left. Working in partnership with
the Department of Conservation and
others, Genesis is helping to ensure the
restoration of whio populations through
targeted predator control activities.
We’re rightfully proud of what we’re all
achieving:

Lou Sanson

Director-General
Department of Conservation
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in Whio breeding
pairs since 2011
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Building strong
communities
Genesis School-gen

This year our School-gen programme
has achieved exceptional
engagement with schools
nationwide. This was recognised
when it was awarded 'Community
Initiative of the Year' at the 2019
Deloitte Energy Excellence Awards.
School-gen provides science,
technology, engineering and
mathematics (STEM) resources,
games, videos and hands-on projects
that are free to all New Zealand
schools. A 2018 study* found
just 20 per cent of New Zealand
intermediate school students were
reaching the expected level of
the science curriculum by Year 8,
showing our focus on engaging
young learners with STEM is well
directed.
We have enhanced our engagement
with secondary schools through
the launch of our first NCEA
resources and have run workshops
for secondary students on climate
change and renewable energy led by
CE Marc England. Genesis' Human
Energy Generator is travelling around
schools teaching children about
energy efficiency and our online
Crunch Time quiz game is proving
popular. We also continue to provide
solar monitoring to almost 100 solar
schools.

*National Monitoring Study of Student Achievement.

Access to energy for all

In April we joined forces with the
Electricity Retailers Association
of New Zealand (ERANZ), the
Government and the wider electricity
sector to help fund and launch
EnergyMate, a free in-home energy
literacy service to help families
most at risk of energy hardship.
EnergyMate is being delivered by
community-based financial mentors,
initially to 150 families in Wellington,
Rotorua and South Auckland. It
supports vulnerable families by
helping cut power bills and provides
advice around home heating, energy
efficiency and insulation. This
initiative builds on Genesis’ existing
Vulnerable Care Package, which
already delivers a wide range of
services to support those who are
medically dependent or needing
support controlling and managing
their energy.

Duffy Books in Homes
Genesis has been supporting Duffy
Books in Homes for 20 years, making
it our longest running community
investment. Our funding provides
books for students at Huntly Primary
School and Huntly West Primary
School. Each child at the school
receives five Duffy books a year to
nurture their love of learning and
reading. Genesis staff are actively
involved in the programme, attending
assemblies to encourage kids to
read more and make the connection
between success and reading. In the
past year we have contributed 1,046
books to the Duffy Books in Homes
scheme.
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Keeping the warmth in for
low-income families

Curtains are taken for granted by
many New Zealand families but some
have to do without or improvise,
which results in poor home heating,
higher heating bills and poorer health
outcomes. Genesis has supported
the Wellington Curtain Bank and
the Christchurch Curtain Bank for
almost ten years. Both take second
hand curtains and fabric and turn
them into curtains for families in
need. Genesis is the primary funder
of both charities, supporting them to
run their operations and helping raise
awareness of the need for donated
curtains.
Wellington Curtain Bank
has provided

curtains to 4,056
households since 2010
Christchurch Curtain Bank
helped over

,

households in the ten years
from 2008-2018
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Building strong
communities continued

Girls with Hi-Vis®
Girls with Hi-Vis® is a unique initiative
for female students in Years 10-13 aimed
at showing them a new world of career
options in infrastructure industries
like ours. The initiative, established by
Connexis, our industry learning partner,
enables female students to spend a day
on-site, hearing from Genesis employees

working in infrastructure roles and
trialling practical work experience tasks.
This year, Genesis hosted 34 girls from
six schools at Huntly Power Station,
Tokaanu Power Station and Tuai Power
Station in Waikaremoana. It is the third
consecutive year we've participated in
the Girls with Hi-Vis programme.

Engaging the next generation
A big part of delivering New
Zealand’s energy future is making
sure we are developing the energy
innovators of tomorrow through the
Genesis School-gen programme.
This year we ran events with
secondary school students looking
at how New Zealand might meet
its renewable electricity targets.
Led by our CE Marc England, these
events were intended to open a
dialogue with high school students
passionate about climate change and
the role the energy sector can play.
Twenty students from six schools
attended our Auckland event where
they heard Marc and other Genesis
staff discuss renewable energy and

climate change. At Huntly, we hosted
56 secondary students as part of
the ‘Blake Inspire’ programme, a
week-long leadership development
adventure for environmentally
focused students. Students
discussed and debated the issues
with management and toured our
Huntly site.

The meetings were extremely
valuable, showing that the next
generation care deeply about the
environment and are well informed
about the challenges ahead.

One student told us:
“I really liked that we heard it from
the CEO because it made it feel like
we were actually taken seriously.
It also shows that the changes are
moving from the top down and that
they are important!”
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Building strong
communities continued
A new understanding of safety and wellness
courses this year. Mental health
advocate Mike King presented to
Generation teams, enabling some
of the most stoic members of our
workforce to openly discuss and
share their experiences around
maintaining mental wellness.

Over the past year we have
challenged ourselves to look beyond
physical safety and explore the
wellbeing needs of our people,
and today ‘keeping our people safe
and well’ is one of Genesis’ five key
all-Company strategic performance
priorities.
Our mental wellbeing programme
has been hugely engaging for
Genesis team members, with 65 per
cent of our employee base engaging
in mental wellbeing initiatives, such
as: registering for resilience and
wellbeing talks, workshops and

This year we have introduced
our Safe Supplier Framework.
Relationship managers have been
trained and dashboards created to
monitor and support the ongoing,
high performance of our suppliers.

Managing our critical risks remains
of the highest importance to us.
New technology, such as drones
and robots, are today being used
by our Generation teams to de-risk
activities, such as working at heights,
in confined spaces or in remote
places.

The total recordable injury frequency
rate (TRIFR) for employees and
contractors has increased slightly
from FY18 to FY19, from 1.34 to
1.43 injuries per 200,000 hours
worked, with delivery of services to
customers' premises continuing to
be where the majority of incidents
are occurring. We have implemented
action plans to reduce re-occurrence.

By streamlining the process,
organising volunteer days, creating
staff ‘DIY’ volunteer days with
charities they are passionate
about and encouraging ‘snack-size
volunteering’ to allow part time staff

and busy staff to do a few hours
of volunteering where they can,
participation has risen dramatically.
A total of 172 volunteers have
contributed 1,272 hours with Genesis
organising 26 volunteer days.

With you, for your community
In late 2018 we launched a revitalised
volunteering programme at Genesis,
with the tagline "With you. For your
community" giving every Genesis
staff member one volunteer day a
year.

This year has been an exceptional
year for our incredible Emergency
Response Team. The team,
supported by many of their Genesis
colleagues, raised $61,000 for
Leukaemia & Blood Cancer New
Zealand. The team won this year's
Sky Tower Stair Challenge event
from a field of over 90 crews.
It’s an outstanding result and reflects
the team’s commitment, drive for
success and willingness to challenge
themselves to go further and faster
every year. The team has placed first
two years running, in the face of
staunch national and international
competition. Genesis’ Martina Perez
Casajuana was the fastest woman up
the tower, with many of the Genesis
crew placing in the top five for their
age categories.
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Powering
New Zealand
Helping customers make
sustainable choices

Genesis customers are now able to
make energy decisions based on
an informed view of their carbon
footprint, thanks to new functionality
in Energy IQ. This functionality
lets customers see overall carbon
emissions from electricity in real
time, together with electricity
demand across the country.
Customers can then use these
insights to inform their own home
energy use.
The goal of the tool is to encourage
more customers to use energy at
lower emission times, helping reduce
the amount of carbon New Zealand
is generating from electricity.
It is also hoped that customers will
use this as a starting point when
considering how to manage their
wider carbon footprints beyond
electricity consumption, something
the tool also helps them to start
thinking about.

We’re proud to be transparently
sharing information about the carbon
emissions associated with energy.
We are doing this so customers
understand and can help with the
challenge of moving to a low-carbon
future.
Customers have responded
extremely positively to this new
information, saying:
"It lets me see and understand what
my individual carbon footprint is,
which really makes me think about
my usage and why I should reduce
it."
"Well done for making this
information available to your
customers, it shows Genesis cares
about our environment and our
carbon footprint."
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Virtual power plant
The latest step in our Local
Energy Project saw the
establishment of a virtual
power plant in June with our
partner Karit, a Christchurch
technology start-up.
This initiative involves
residential participants in the
project, along with Ata Rangi
Winery and Douglas Park
School (a Genesis Schoolgen solar school) generating,
storing, sharing and selling
energy through a virtual power
plant in the South Wairarapa.
Helen Masters, from Ata Rangi
Winery says:
"We’ve been delighted to work
with Genesis to trial this new
technology. We thought it was
an innovative idea that would
make the best use of our solar
generation and provide us with
an emergency power back up,
as well as being aligned to our
own environmental values and
philosophy."
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Powering
New Zealand continued
Investing in car sharing
with Yoogo Share

We have taken a 40% stake in car
sharing company Yoogo Share.
The New Zealand transport sector
represents 20% of the country’s
greenhouse gas emissions and
Genesis is setting its sights on
helping to reduce that. With 200
tonnes of CO2 already saved by
Yoogo Share, Genesis is excited
about what this new partnership will
achieve. Yoogo Share’s experience
in EV fleet management and
charging infrastructure, combined
with Genesis’ customer and brand
reach, will go a long way to achieving
momentum in this essential and
growing sector.

“There is a groundswell of activity
from individuals, business and
government to support NZ’s
emissions reduction targets and we
hope to support that. Partnering with
Yoogo Share enables a solution to
help our customers further reduce
their energy costs and carbon
emissions.”
James Magill, Executive General
Manager Retail Markets

Reimagining energy
We're delivering products and
services that give our customers the
knowledge and advice they need to
get the most from their energy. Over
the past 12 months we have powered
ahead in helping New Zealand
homes and businesses engage with
energy management.
Approximately 100,000 residential
and business customers are now
using Genesis’ Energy IQ app every
month for updates on their energy
use. The app provides weather-

based daily and weekly electricity
forecasts, gives usage break downs
and shares more routine billing
updates. Additionally, 100,000
customers with smart meters have
now completed home profiles,
letting them compare their home’s
energy consumption with other
households of a similar age and size.
We were honoured when Energy IQ
won 'Energy Technology of the Year'
at the Deloitte Energy Excellence
Awards.

To find out more about what Genesis is working on across sustainability, visit www.genesisenergy.co.nz/sustainability
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